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Privacy Policy

At South Coast Construction, we respect your privacy and are committed to protecting your
personal information. This Privacy Policy outlines how we collect, use, and protect your data

when you visit our website or interact with our online services.

1. Information We Collect

We may collect the following types of information when you visit our website:

e Personal Information: This includes details such as your name, email address,
phone number, and any other information you voluntarily provide when filling
out forms on our website (e.g., contact forms, project inquiry forms, etc.).

e Non-Personal Information: This includes data about your visit, such as your IP
address, browser type, referring URLs, and the pages you visited on our
website. This information is collected automatically via cookies and analytics
tools.

2. How We Use Your Information

We use the information we collect for the following purposes:

e To provide services: We use your personal information to respond to inquiries,
provide quotes, and offer our construction services.

e To improve our website: We may use non-personal information to analyze
trends, monitor website performance, and enhance the user experience.

® To communicate with you: We may send you emails regarding your project,
updates on our services, or other relevant information related to your inquiries.
You can opt out of marketing emails at any time by clicking the unsubscribe link
in the email.

o To comply with legal obligations: We may also use or disclose your information
if required by law or to comply with a legal process, such as a court order.
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3. How We Protect Your Information

We implement industry-standard security measures to protect your personal information from
unauthorized access, disclosure, alteration, or destruction. This includes using encryption,
secure servers, and firewalls to safeguard your data. However, no data transmission over the
internet can be guaranteed to be 100% secure, and we cannot ensure the security of
information you send to us.

4. Cookies and Tracking Technologies

We use cookies and similar tracking technologies to enhance your experience on our website. A
cookie is a small text file stored on your device that helps us understand your preferences and
improve your experience on our website. You can control cookies through your browser
settings. However, disabling cookies may affect certain features of the site.

We also use third-party analytics services, such as Google Analytics, to track and analyze the
use of our website. These services may collect information such as your IP address, browser
type, and pages visited on our site. For more information, you can review Google’s privacy
policy at [Google Privacy Policy URL].

5. Sharing Your Information

We do not sell, rent, or lease your personal information to third parties. We may, however,
share your information with trusted service providers who assist us in delivering our services or
improving our website, such as website hosting, email marketing services, and payment
processing. These third-party service providers are obligated to protect your information and
use it only for the services they provide. We may also disclose your information if required by
law, such as in response to a court order, or to protect our rights, property, or safety.
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6. Third-Party Links

Our website may contain links to third-party websites. Please note that we are not responsible
for the privacy practices or content of these external sites. We encourage you to read the
privacy policies of any third-party websites you visit.

7. Your Rights

Depending on your location and applicable data protection laws, you may have the right to:

Access, correct, or delete your personal information.

Object to or restrict the processing of your personal information.
Withdraw consent for processing your information (where applicable).
Request data portability.

To exercise any of these rights, please contact us using the contact details provided below.

8. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page
with an updated effective date. We encourage you to review this Privacy Policy periodically to
stay informed about how we are protecting your information.

9. Contact Us

If you have any questions or concerns about this Privacy Policy or how we handle your personal
information, please contact us at:

info@southcoastconstuction.co.uk
01273 569175

Unit 7 Golden Barn Industrial Estate Henfield Road, Small Dole, United Kingdom, BN5 9XH
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